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yiewiinau fsumddeddnmstmsusumnesunansdadulalitudmiihfivieniingy
fisuRnveudess 4 Tanansauinisidesndldfindn
2.7 fimsdomsliteyagniedseiiios Inslanizdeyaiidulseloviiielignin
#5uEslameniia
2.8 fhuimnssueensnliuinsgniniieaianrudanivallunislyiuing
2.9 UTIYINIAYDIANUAYNAUIY
2.10 fimsvfudssidnisednasioillosuazdgnindrindunisliuinisodiauviass
WieliiAamsusmsiintudos o
30N Ueyaudi (2548). lalvianunangven1susnig (Service) wunefis Aanssunse
nszvuMIAITunsesslnoganilvesyananiossdnslusuiiazaussaudesnisvesynnady
muaanisuagyliAneafianelasedsiilafunaznaninnsliuinigi fie Uszlewivien
wely aldiauslfifioneviodntususiunsuedud
atfum wika (2550, wih 13) namdsnsliuimsagUldssd
1. véneuaenadesiuaudeInsvesyaradiulvginanfeUsslovtitaguinisiosdnis
Falsiuaedosmouauasaufioansvasyaradudnlvguievanuailidunsdaliuiyanandsle
ngumildlasiamzdagtuuduonanagliifinUssloniguaeluninbosiususy lomiuazuinudads
liduanfunssiduauiug
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2. ménpnuainavenanfenisliuinisfesdniiunisegsdeifesuasaiianodliving
MR AUANUNBLIVBIEUINIVTOHUUR
3. vdnauanemAvinsiidatuasdesiuifinldvinmnausguaue managiniien
ffu
4. vénanasendaaldaeidedlilunsuinisasdodiinnaufuniwaiazlésy
5. nénamazmnUIMsIdRlruAguUImsrdeadululudnvazu§oRldiearninauie
AutFosminensldundniedslidunisaianiszgeanlaliungliuinsmiedldvinisun
ufuly
adln dygyns (2542, v 13 91edslugtum viua, 2550, v 14) TiAnunangdn 113
UinsfumsuftRauiinsssiwiedadeifeadesiuglivimensiviyanasiig 9 Taldusslenilunis
Tomanilatadaeanunenealae Aausgisnsmannanglunsvinliyanasiis q MAsdedliy
anutiemdedaldindunislivinisfidunisingiuieninuazainnisauasninudesnisves
Algusnisiilunistiusnisnistiuinisfsanunsadnfiunislanainvaieisyeddgfedunis
HigmFakardeUselevinngliuinig
agulainnslduinsuszaeuifasidunisliuinsuvuasuduanysalidunig faun
szvunnslfuInisuasimuaRisAnIsvinuvesminaud i et e gl Ussevuldsu
U3nnsiimsaglasuetnsasuiuanysaiianuazmnsamslunisliuinnsysiegliuinsluds
dudunazanairuaiuazmuduiusinsevingliuinisuaziuuing raenudunsliuinigd
fmnugnioseusssuaasansaeuldaiuauananiasly nsliuinsuarlunisfiagldsy
Usnsanndnaudiuiuavessginliiinauiianelagegn
3. ANWALVBINITUING
nasu sumeAss (819 tnaa Uselnding, 2547 : 13-14) na1331 wannshiusnas loua
3.1 ndneuaeandesiumINfeinIsvasyrraludiulng fie Usslewd uwasuinis
flosinadnliiu azfesmovauasionufiosnisvesyainsaulvyvidesanuadlddunisdaliu
yananaslanguvilslngiane
3.2 wdnaweEiEye fe nstiuinisiu q desidulusgrmedesainaueily
9 wgae auaunelaveruInsvseRU TRy
33 udnenaauenauinisidaiuazdosliunfulduinmmnausghaaueni
waziienuliinnslravsfieviniyaraviendulaludnuazuanssannguaudu q sgradiuld
i
3.4 vdnanuvasafualidreidosldlulunsuinisazdedlinnnauiuniwaiia
195y
3.5 vdnAnwazan Uinsfidelruagsuuinisesdondululudnuas nugodlade
avmnauns duFemineinslaiunn fedslifunisaduanzgenlaliuigliuing viedlduing
wnuiull
aensudey Bnead wavany (2544: 14) 88UN871 dnwazveINITUINTANITaasUEle Lagly
fhdnustarasdni Service afuednumziivaansuinslidd
S = Smiling + Sympathy @8 nstuudu welald Whendile
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E = Early Response flo n1snevausisienuusyasdvasgniegasimiviula g
GENARIEERY

R = Respectfia n1suandeenisautuisliiesigna

V = Voluntary manner e anwaugnshiusnisuuvainsla wavidulavi

| = Image Enhancing #ie n3uanieandsnissnuwinmnativesgliuinisuaziais
AMNNAUYBIBIANT

C = Courtesy fg nFengauleu g1 dAnussutioutdouny

E = Enthusiasm fo m1unsedunselas waznseieIasuvasuiniswagliuinig
WINNINITANAN AN

[
Yo A

38 duglvad (2541: 254) lonanisdnuagesnuuinislinad
1. sruuinisdusuiinismdauasnsuilaafatundondu feldenafinuaaii
doamauduauld Fuegiuglivinisidesnmadleln wasdosnisesls
2. uviniaduauiilienasmunuiinanudmiild manlivimarielituey
fuiteulvvesdlduing msdmunUsinanussihisiosild uenannsainazuaNL
ity
a o

3. uvUsmausunluisaumlidinandndanaldusnisazlasude Anuianala

Y
LY

puanduanlaunldusnig AsiuauninvesudaduddAguin

o
1%

4. qmuimsLﬂumu‘mmaamsmauauaﬂumum sﬁ‘lﬁzmimsmmmﬂwaqmaﬂgumiuwuw

fedu flvuinisasdemmiouiiasfesaussnaoniauazdotntu im lnfasfesnssmuimuninty
Jawanyt (Millet 1954, 397 8151y lwena Uselwdne, 2547: 13-14) Tadlddiun ADIAT

Usgnsusnuesnmsuinmsnuishivnemuadunisuftinuiunistivimsielianauiianela 8
NdnwazdAy 5 Uszns Ao

1. mslfudnsfianeniafu (Equitable Service) fivdninausiinyarageinunegig
e AWIsNiY anuaNenIaiy Ae Usswvuynaumsiansuinveuiuludiunginsuas
nadles nsliuinisvessgaededliuvtonenifen i Rawssa wiegiuenie 1Asugha AaenIY
AOUNNNFIAY

2. msliu3nisdeausIngs (Timely Service) madnsavasnisusnsdulaild
Yo ”UmamLia]suawmmaﬂaz%w%wat,wil,ﬁmaEJ"NL?]&:; MNgAedlusraniameiune AoeviuLa
viovtumannsel auiidesnisie Wy safumdannienddlwlnivunuds n1s vinsduidedil
UsTaUsrAvBamauifesnis

3. A19MIUSN1T9E1NEIND (Ample Service) uonINTAUTNNITOLIUNIABY LEUD
mafulaylrednaTindinds Safosiansanteuinuauivmeay Siuiuaudeanisly anuid
diganelunanfivangaudndoe

a. mlvuinisesesianiles (Continuous Service) ilunsTvuinsnasaiian agdios
fianunfeuwazniswseusdatunishivinisasisugswans dnsinevsuegidu Usedn wu ns
YemvesiiTiesuinisnaon 24 il

5. N15UTNI58ATINIINUN (Progressive Service) Hunsusnsiidulaiaunluse
MmaFunaULa AN aluladfiviuadiy wunAndeUitaaiu (Normative Concepts) WuIAALE
Uszdng (Empirical Concepts)
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a3uladn dnwageainisuinis WunszuIunsNLanteenfanIsaueInINfeInIsHuIsy
uinstagldenaimualsunalidimd msizduediuloulvresunlduinig \Wumuagliuinis
dosdimundenlunmslivinisegiaue wWolunsmevausdludaiglduinisianis

= a o Y =
VIE]?E}{]LLagLL‘IJ'JﬂﬂLﬂEJ’JﬂUﬂ'J']ﬁJWQW@OIQ

1. AMUNUIYVDIAUNIND 1R
arufianela nwdsnguin “Satisfaction” lHarumanglivansaruming il

Davis (1967) na1131 ‘wqaﬂﬁmLﬁmﬁummﬁawa%‘uaqm\wé AD AIIUNYILIUVD
muwéﬁwﬁmmmﬁam%w #30A11UNIEIUNTEIE wsenldlanasninlusienie Lﬁamuwé
anunsovdndeeng q dananldudn uywdnazlazu mufanelaludsiinudionis vasi Wolman
(1973) lalAnunungin mmwawa‘lmamwmanummmLmalmu Naa%mmummmwmw
AoaN151170K39931 @ Mullins.(1985:280) Iwmmwmal’m mquwa%uJumﬂuﬂmJamﬂﬂam
sodwing o Tuvaneq suduanmaeluifanuduiusfuamnuidnvesyanaiussauanudiialy
ANNUABINISUIBANNNIY

v
v a o

uenaNISsTiinIvnisenilng 1wy Jozen eiveatan (2505) Idlammanedn
aufisnelaidumidniidvesysnaiilasunisnevauss ieussgingusvasdluded dosnisfagii
%3807 wounazaunele ynaenndesiunnuaemis visunnnitfimands Tifezlinnwsdnfionsla
gl ISR wavany (2546) Nd1331 ANuTanelanuneds vinriausan vi3oriruaRlun1afia
vosyanaiiidonuiiufoR Srudfoinieldsu uoununsliu]ialasnaneuunuiilésu sauis
anmwIndewsing 4 Mieades WudadeiideliAnnnufianelaseuiivhuazanfid 145 (2549) 16
Truvinedn anufiswela mneds amnuidnvesyanaseddedanis Weldsunisnevaussaia
Fosmshliyanaiinmdnlumananviesinnasdnlumaiia

2. dnwauzvaInUNwala
§2a37 auae (2545: 5-6) nanisdnunzvesaufianelaly il

2.1 amnwflswelafonisuansoonnisensuaiuazauidnlumsuinuesyana edd
wilsdsle yaraddudosUfduiusivaaunndonsous Lagn1sneUaALBIANFDINITYBIYAARIIY
msmeuldfuyaraduuardsing 9 luTinszdiu viliudazau fussaunisainisiGouidediazlisy
ABULNULANAIAY

2.2 arwifianelafnnnmsussidiumauandsseninsdefinansiuaalasuasdu
anunsamilanAauasnguiifeaiueuiianels

2.3 anufianeladsunladldnaonnaaudadowndounazaniunisaifiiAaty
anufianeladunnuidnvevddadmiifuuusldnutadeiliferdesiumnumemiesyanaly
uiaganunnsel uenatninuieweladuaruddniuanseonulussduindesld Tuegiumi
uansnsresnsUszidudeilésuasstuasiinanisld

uennil Anufiswelavesyaralayananilazgnimunanneuidnvesusasyanalagain

N15RNTIUIATIILANAN T INANB UL TS suasHane ULl Tawdndnannisas
¥uud fnnraneuunuildfuatunnniy nansuwnuiinninineglédy devaznolifn Ay
flanelatu Ssanumelanzannuietioavdelifianelaty Juegfumiugfisssuromanauuny
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3. npufitiatasiuanuiiala
finivmevaneviuiiausunAaguiiReafuanuiianelavesyasalunisienld
vannvaneyusesisiudislimAdeussgauiagusrasdindianeideazveiiauouufang ]
geaiivnmssg q ldaueuunanlifreluil
3.1 muiarudesnisvesnalat (Maslow) (1970) nauiidldnanlii syusian
doamaniioudu udarudesnaiudduiuds Mastow Iifsauufgunuionisvosyudl i
1) aywdfiarudesnisuaranudesnisiasiiogianelsifuan Wea
doamslaldsunismevaussdnrudesnisdufanduundnaduduiitosluliitbuae
2) mudssTildumsmevaussudazlsiiiudsdavemginssudndely
3) AudiosnsvesyusTidudiuiu Wemnudansdusiilésunis
povALDILET ATudesnstugsinFentediiiinanouauosiud
uanani Maslow Ssldutsmudasnsvesuyudly 5 fumeu mudy dail
fuil 1 HenfunsduiuTianevaueddaglimiesuatainsnouaues Tl
wiane TWensnwnenuia wavdu 9
fudl 2 1Henfumnuaeafouarautuadlunsvhausevauss lnsnsvhdyyiing
UoANasiuann sy n1suseiuguamn
il 3 warduil 4 Henfunisanauuaznsléfuondesmeuauasineniuaimuiu
fivhausnnou Tudesmsussgerudnienlwllisunamsdagulaluuisdi iearsussenne
TgAniiududuniosnsdmasndosies uastounuiiddnlinsesi
fuil 5 Herfunsussgauduafinuesiosnis aevausdaealonialiléinay
AuTidesng
3.2 Nufuwsegelavesiun laaauaus (Mc Clelland)
McClelland (1988) laruuanguiniusosnisuszaunadniald 3 aena
Aeiufe ANNABINITAINENSA (achievement) AINLABINTITBIUID (power) LATAIINADINTL
aneduius (affiliation) nnufiiiiodn Unfanudesnisiifeglusnuasiiiies 2 wiiefedesnisd
ANUFVAVIEURY é\’aﬂmiﬂaammﬂm'iL%'UﬂmLLG}'E%’W%’UmméTaaﬂ’ﬁﬁuﬂﬁ] Andunion dafes
msﬁﬂmLiamamqlsﬂﬂuuwwﬂﬂumaﬂmusumumwmaama 7 wilsuiudaduszaunisallu
Boufdaring 9 mﬂmamw’tuwammwmmmqLiausmmmmaqmﬁmmﬂuammmmmummu
Feaguldanusnnauisidaufesmamiiouuudintossiiaiu Ssenudesnisi 3 e fe
1) AudesnsnuAIAISe (Achievement) Aufifiasn1sUszauAy
éhﬁfagja drusndnazdaimngliroutagenumaiseuiogieulildideaues wagiam
et zﬁwmﬁuﬂl‘wﬂiuaumammmmeamammamummumiuﬂaaﬁu’Lammmamamwlﬂ
dilaenlfudezadsdenafantonatszlovifiarlfannisiudusinndtaumaiasd

e

ypananwasiau 3 Useni1sdelaun 1) andinmngaueinuasinmie2) aean1smsuieainunimd

! & [ P [ ¥ ' o = 1Y v Y A '
voauudaztuIndulymundeniadlimedasasldveunisinuiisnuiuleslididnavaulaeily
913UBAIAUTIAUAMTOANUANTIVDIUTINING) FBINTTLAIVANKATBINISNNUTLAAIINATTIAY
Ioviamanuneneuatiiuagldvevagnelanismuauvedlaguilssiunanisiveuiaulssnni
WNeafulyranavisenimalila
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2) A wffaansiug e (Power) Aufiiinnudesnsiingiisiunamilo
ypARRBLITNENE ARIDENES U TUNIAIUANTIINGAY Aswas uarlumedsauaulssinnias
1438n1sad19dvsnamieaudundengiomynamitudesliiinnissensuiuieaindodunas
vevasihaagldmiumisiiorlfludinvesnguiinudsinegaunguiiaziiusagdlagedmnlétlonia
Thanlduanseanlunsfisifivsunalfedrafuiisnunuzvesauiiinudesmsdwsiunadandely
szuudnaiteglussdnsidelunuaesuiimiesiiovdvaaz sy lovddunuliiuesdnisuas
elumnugnéios

3) AumeInsHagduus (Affiliation) Wumslimnudyselunsdnuas
anudusitusiivisgldsudlameuunmuaneudumseasiuauiifieadesmameaneduiudssom
funnsinazuanseenlaentsnioosnldsunissenivangdu  Tnsnerermshauesdidtuaig
Feansuazmueenlivesidukaazwee vl uauaidlauasnetsundrlemnuidnves
faulsnnauUssinineneuiinsasnlemaadseudiiuimedinalsiinniiaaminiiossinlénng
wingdlonadinuardeansidu Jadudsiirunguilensmmanaiian

1%
= 1

Nnnguina1iuntedu agulapnudiAglaiinnudeanisvesysdtuiisguinuneuas L

a =

$rimdlonudesnvisldsunismevaues finaudesnisdnedimiliduadndsenudesnisves
uywdusazauflimdoutuisiinszayvduiasauied gindsanudusnlimieutuiansousy
Aeeg 13N N13vha waranundeuiiendoay

3.3 uf39331903L803UUIN (Herzberg)

Herzberg (1982) lauenguinsgdlalunisyanliin dadefiazsiliian
anufianelalunuiudafeiivsiilfanaldfmelalunuduuanssiuuastadersaosedailad
mnuduiuiuaedadoufiasiitoin Hygiene Factors lussAuszneuiivinliyanalsitinanuiis
welalusu egdlsinmutafomanilsifivavhlivihi arwidnvierauaiduuinuaylddnasilinig
Uﬁﬂ’amuﬁwamamﬁwﬁu Hadumaniiuseneudae GuMoney)nsiimaau (Supervision)aamuaim
yadamy (Social Status) AISTLAS (Security) @AMMNISYN9IY (Working condition) ulgungtaznis
U159 (Policy and administration) LLazﬂaﬂuﬁuﬁuﬁizﬁiﬁﬁqﬂﬂa (Interpersonal relation) 8n
Hadonilsdotladunszduvideiiadugdlaiifiodn Motivation Factors Wudadeieadestusunufoas
warionmanelalusmilaeasinazdnadensfiumioannandnvesanuse sldun dnvazvesinu
(The Work itself) nslasun1ssensutiviie (Recognition) ANLASEYA1INEN (Advancement) A3
Lﬁaﬁammﬁlﬂuiﬂlé’ (Possibility of growth) AuSURALEU (Responsibility) warmIugnsa
(Achievement)
nuideiieadas

nstssifiuanuianelavesssruiifidedunmainnisliuinisvesmauiasualiia
sunatiin Yavinelass Usedd 2563 Tundsd Az fAdeldTIUTIHaL WA Ngu] Aded
Aeatos wardeyaiiugiu snussneunsduiiunisideluaded fxwiolud

#lay Niwwguaiesh (2553) laanwinnuiianelavesussvirusensiiusnsveameug
Feannedn Sunousians Samiadess iefnwiaufianelavesuszasuienisliuinisues
WAUIAAIUAIEINIA Snoulaty Jaminliesng nan1sanwnud anuianelavesgiidula
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dudeidienmidesiilunisliuinsdevssrvuveanaunaduaisamnsdilunmsaunuii £
dlddmdedmnuiiseladonisliinmsuazenudesiilunislivinsveaauiasuaissmnadi
oglusziunnniign (X = 6.02) wagmnifisuiuaniesazaziifosazegszning 76-80 mnfiansan
Husesunuin enudfianeladernundesiilunisliuinsvesnauaduadsmisdannigalu 3
FUAUKSN AR “NITOMUWILANUALAINKAZNITNDUAUDIANUABINITVRIUTENIWU” (X = 6.07, Sovay
- 76-80), “msifnnadugnirenisAavesmiiesn” (X = 6.05, Yovay = 76-80) uay “n1siin
Uselomiguueausznvu” (X = 6.01, fevas X =76-80) anuitewslavesgfildruldide druiifivonns
Trusnmswezanudesilunisliinsveanauaduaismisiilunmsamuingidnlddudes
aufisnelasensliinisuazanuiesiulunisliuinisvesmauiasiuadssmnsieglusdunn
flgn (X = 6.08) wazmnifieuiuafesazaziirnfovazegszning 76-80 mnfinrsaundusiefiu
wuhaufianelvesdiidwlide duditlionsliinsuazamnudesivlunislviuinsvesmauia
Muarissmsdanndigalu 3 Susuusnie “surdvhil /yaansgliuinns” (X = 6.16, fovas 76
- 80), “$1unsruUILMT/TuneunsiiuIns” (X = 6.13 5e8ay 76 - 80), way “AIUANNINYDINS
Tyusnns” “éﬁummL%aﬁuiuﬂmnWWﬂﬂiiﬁU%ﬂWi” (X = 6.10, Sa8@¢ 76 - 80)

Wz T5eRUS (2554) laAnwinnuiaelavesUsysunensiusmMIvesesinsuimsdu
Fuathunn sunewiunes dmiavay3 iednwszduanuilanelavessznvudonisliuinisuas
WiguimeguanuitanelavesUszansuneanisliusn1svesesinsusmsdudiuatnuni duneniuves
Fminvays Suunmsmaety anuamausa nsAnyuazendnnguiegeilife gaunsuuinmsan
psAmsUIMsdIuvathuAsmIn 184 auedeadlellunaidusiusndeyafeuvuaeuny
HAN1TIFENUINANLTINEIYeIUTEN WA DN IUTNTVRIDIANITUTMSA UM UAUIUAT B NONTY
vies Jandavay3 nansfnwmuin lnesmeglusziuanufismelanniige deinrsandunesumuin
suiifiaedeinniigafe funsliuinisediaiisme sesamnie dunslitdnsedaamenauay
sumsliinsesnsinvii Inglugunsliuinises i sameuszansuilamnufinelaluFoserans
aouilvumstammnza Tusunslivimsesaaue mausnvuiiemufianelsluEead i
vimafemuBuuuudslanarludunisliuinsedtefnminssmaulimnufioveladerdmd g
TrusnstimwduRaveunagsjssiulunisufiau wansisuiiisuanuuandwanuilanelaves
Uszynyusrensiiuinisvesssansusmisdduatnuin dunenunesdminvaysnuin weeny
aonuNENTa MIANYMarenTwieiudauiianelasienisiusmsvetesdinmsusmsdusiuatnum
gunenumes Jainvayshiusnsnariu

91050 Sntidalisen (2554) ladnwanuiianelazesusssvusen1suInisasIsaeny
vénansdlessTuvedesinsuimsdiuiuanueinia Saninunsanssd ednuanuiianelaves
UsE99UANITUTN TSI TUEAUNAN AN TINEETIY, LWTsuisuauianalavesUseyvunanis
UINsansIsugmunanansdlessilaeduunaudadediuuana wasfinyiwuanienisuseynely
nana131MesIINlUNITUTNITAIT1TNEVRIRIANITUS M TAIUMUaTURINIATInTAuATAITIA 19
JULUUNTIT8Bed1593 nquitegalaun Ussmsuganduegluniiuanuainsn 31w 372 au Ka
NsANINUI Uservuianuiienslasan1susnisansnsaenunanansfesIsuvesadnnIsuIms
druduanueinsa Jmiauasarssa lngamsineglusedvunuaiIeuiisuanuianelaves
UsgnrusonIsuINIsaIsIsaenanasdlesssy lnedwunaudadeduyanaazulidi duseau
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msfnwuedn, suselidulusmauign dusunaeguasfundoialiduluang
auRgLinaly
o duliuuwn (2556) ladnwanuiianelavesussvivusienmuninnisiiuinisves
dfnaudidungaymasnues avuiaey WednnAnunsyduanufieelavessznvusonmnins
Totuzms, Anwiladeffanuduiusivanufianelaseranmnisliving uazilelausuuzuumily
msuUsulgailonunmnsidnevesdinauiidungarmanues aunadiisdulseldsade
W uaiinaliuuvaeuonidueiesdeluniside nglinisduiegrauuudade (Acidental
Sampling Method) ad@fildluns33uldun mrudsevazuaslaiauwens (ChiSquare Test) wiom
AU s ATt Las A LUTLLAEANEIUTEAYS Gamma evniimmemnuduiusuesd
uUsiseiutiudiameadian 05 nansAnwnuin sedumuiiselavesUssnuusonnnimnsiiuing
yosdinnuRunsammemuAs sy eglussduinnuay ety arasusziunsanw s1eld
soifeu oBnuarateduasdnissuldun n1ssugnsrurunstdureunisliuinig anmdedielu
mnuansavesd i mslduuimsmemiuanenia wayeamiouvesdesueauazaani
PNETUSA UL lIR NN
@¥ed yusuus wagesan ayadand (2557) ladnwianunenelavesgiuuinig

nydlnmn  wAvadivauIvea sunemuYyL Samininas iednuiszduanufisnelaves
Fsuinstitientsliuinsveamaunadiuauiven sneauyy Sandnsings 7 fu leun fu
mtiilsiuinng Funseuaunts sunreun1sliiuinig fudesiuieauazaan  dulaseadng
fiugny assaglng dumsisaigy fudsau/ataRns wasdunsing ndufiognsie Uszeivu
flordelunfiuiisufineuresmauiasiuauinenn sunoauyy S inivas IHa1nnsduuuy
Jadgy uau 350 AU KansAnwIMUI giuusnisiianuiisnaladensiiuinisvesnauiadiuaun
g0 Sunomuyy Sanininas Tnenmsamegluszdunelanin (X = 3.60) wazdleRarsandue
Frumudn eufenelavestSuuiniseglusgdunolainn 6 fu léun d1u @mifliuing (X =
371) dunszuauntstuneunsliuinig (X = 3.66) Fudsdrmasaruazan (X = 3.55) #u
A51TUEY (X = 3.81) fudaan/atafinig (X = 3.76) wagdunsfine (X = 3.76) wagszdunels
Uunane 1 67 Ag muimaa%ﬂaﬁugm/mmiaéiﬂm (X =3.00) uaﬂmﬂumaLauaLLuﬂuUiUqu
sruuihveUiina WATARN N (thi) anmeu szuulfihdesainsdmaayluniaiFou uazszuy
3qua FenumeE A LANe

o33 vuudng (2558 : 22 - 23) liAnwianuienelavesifuuinsiisidenisliuinisves
psAnsUNATesdIueaiiu Yauussanm w.a 2557 LileAnwinazivTouiiisussfunnufionela
naenaudnuiym uazdelaueuuzvesiiuuinsenisliuinisvesesdnsunasesdiuriesdu u
Yauvszana w.a.2557 IaefnudoyaanesAnsunasesdruriesiiuiieglusuuvuesdnisuimsaiu
fuauazinaua Faldinnsdisanuiianelavesiuuinsnisenisliuinisvessdnsunases
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WaAN®IIUUINNG 4 91U AD MUUTNNTNBIAGT 1UUINTNBIIN NUUINTNedaiainIsdeny uag
uimsddnnsileurissdumeauiaiisvinteonsswiu lagdnwiauiianelandreamninnis
usnsvesusazauly 4 91y louA ArunseuIunts Tuneunisiiuinig sudeamenisiiuing
AULIMTNNEIAUSNS wagaudIguIgAINEEAIN Inguieg1s Ae {SUUsn1sluauns 4 9y
13U 1,067 Ay wn3esdientdly nisifiusiusiudeys Ao LUUABUAINKUUNIATIEIUYTEUINAT 5
seaU AnTenteyalaslininud Sevar Aady ALTELULNINTEIY karNITIATIEAeME MY
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UUTNITNBIYN HsgAumnuiianelaluseduanian (X = 4.71) 7898337A8 $1UUTNIINBIAGS &
seAu anuianalalusedvunian (X = 4.69) “uusnisnesadainisdiauuazaiuusnisddn
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nshivIn1svesesAimsusmsdmiuaueluse gunewies fminaynsusinis Yeudssuna 2559
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nauseganldlun1sAinwr 31uu 400 Ay iesesdenldlumsiiuTiuniudeyaluiuudeuniund
HanalavesszvrvudonisiiuInisvetesAn IsuImIsdIuAIvauIuse suneiiles Janin
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HAN13ANYINUI ANuianelavesusevrvuneanisiiuInisvetesAn1susmsdiumuau1eluss
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msliusnsvetesinmsuimsdiusiiuaunluse Andudesay 96.89 lefarsandusiesunuiy
muduneunsliuinisussrivudinuiianalasenisliuinis Andufesas 98.13 dudmdig
Trusnisuszagudanuiisnelasenishivinig Aaludesaz 98.59 dudesmdlunisliuinig
Uszrvuiiauianelasanishiuinig Aadusesaz 90.92 dudssunemuazainlssyisull
anufianelasenisliuinis Aaduseway 97.83 Wenvsandusienytiu wudn Ussyvulunyd 3
Wz 4 danuisnelasianisliuinisvetesanisuimsdiusiuaunaluse agluseauunn daade
3.69 uag 359 awd1du dwdsevulundf 1 waevdn 2 daufianelasenisiiuinisves
BIANSUTMSAUAUaUNIUSE agluseauliunans Aade 3.49 wag 3.39 audwiy

49550 WA (2560) Ladnwin1suseiiiuaufianelavesdsuusnisniidenisiuinig
UUINTANFITULVBIBIANTUTIMTAIUAUAUIMEOU Sunevjandt Jwminaga LagAnwideyaan
Aldusnseuasasziiledadnggeenguariiinig nsiianudlgimaemudesiulasussimansise
fo rulivinisvesygnneasnseImskasn1saLiuun1sAneveguatmuAnEn $1191 200
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fanuiianalagean (X = 4.69) Tesaefe uawLATIwAlefAndgoeuaziinig (X = 4.64) uag
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anWIdeuasiau uninerdesuinenssii (2560 : 51 - 53) livinnsuseiiiuaing
fmelasionislinisvesesdnisuimsdiudaaiiene sunenadu Smingnssni wedrsramny
fanalavesUsenvuianisliuinivetesnn suTmsdruiuaasiene sunenadu Janingnssiil
Inglduwuudrsrannuiisnelasenisliuinisvesesdnisuimsdiusiivaasnine tiudeyasnngy
Fregafidulseavuiiliviesuuinisng 9 vetesdnsuimsaiusuaainane s1ua 400 Au
MNN1sgUMsgalagn1saukuuTdey (Accidental Sampling) Aiaszviveyanisadis lneldlusunsu
d1593U Tinwideya Taeldanade dudsnvunnsgiu aenud (Frequency) wazioway
(Percentage) mamsanwmu 1. auitanslasonisliuiniseunszuiunis/dunsunislduinis
arwaneladensliusnisiunszuiuns/duneunisliuinsvesesdnisuimsdiusiuaaiinee
Tunmsudunszviuns/duneunts  iuinns enadeszduaufiswelawiiu 4.86 uawiile
firsannunasiussduauionela funszuauniy/duneunsliuinms nudt freuuuuasunu
fianuiisnels Andudesar 97.20 / 2. mnuftanslasienisliusnisiugesnenisiuinis auiis
walasanisliusn1sauteIn1an1siauIn1sveeIAnIsusmsaiumuaasene Tunmsiuauges
nensliuinig Aedsseiuanufianelaniiy 4.62 uazidlefiarsanamunasivssifiua el
AugeInansliuinig wud dreuwuvaeuniuiinuiiaonels Aadudesas 96.40 / 3. A1y
flewelasenisliusnmssudmehil/yrainsgliuinns arudianelasenisliusnssudmii
yransiliuinis vesesAnsudmsdrusvaainene Tunmswdudsthiyeannsg Thusnns
Anedgszduauianelaniiiu 4.84 uazilofinnsanauinasivszifiuaudisnela fudiviihi/
UAAINIELIAUIN1S WUl grausuuasuaudinnuiianels Andudesas 96.60 / 4. aruiianalasie
mMsliuInisfudesiuneauagaan  anufianeladensliuinsimuidssiuiemiuazninves
psAmsUTMsausuaatine lunmuiuddiueanuazen fanadesefuaufisnslawiniy
482 uazillefinsanmunasivsziduanufisnela dudesuienny  azain wuin fnou
wuvasuaudmuiisnele Anludesaz 96.40 / 5. mmflanelasemsliusnislunimsiy Ay
fanelasenslviuinislunmsimvesesdnisuimsdudvaaiisne frnadesefuamfionels
Wiy 4.84 dlefiansannna inasissdiuaufianelalunmsiuiaue wud ARBUWUUADUNU]
puiisnela Aadudesas 96.80 / 6. anuiiswalanisliuinisvesesdnisuimsdiusiuaasanely
A uuneuiFesivefuuinig anufianeladenisliuinisvesesdmsuimsdiuduaaiene
definnsanmuiFes vefuuinns nui swiiddadeanuiianelauniiaafe slest fidieds
seuaLia welawidy 4.91 sesasanldun vulestularussmansisnte feindoseduay
Wanela Wiy 4.88 sudsiu
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9as51ll damingassnil ngusiegna S1uau 400 au wnlagiBnsguediadie wiesdledlilunisiiy
swnudoyadusuvasuauiienefussiuaiiu Aeseideyalagldadnnugm 1dud dnade
dudonuuninsgiu Annud wazfesas Tneldlusunsuduiasunieadia  wanisdnwmudn
Uszruiinnuisnelasieamunmnisiviusnisveameauiailomueddlss 81ne esgassnd Janda
ansonil numsdeu fanufianelalunmussdunniian (X = 4.83) Aailufesay 96.60 ¢les)
nsvepunIgndseai fnnufimeldlunwsiuseduan fige (X = 4.82) Aalufesay 96.40
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numaRavieteaiuusamansisudy faufianelaly nmsmseduuniian (X = 4.89) Aadu
$ovaz 97.80 vrusnelduientd Sarufiawelalunimsiy seduinniian (X = 4.85) Andudosas
97.00 wagaruasnsgy fmnufiswelalunmsamsedu wnfige (X = 4.92) Aadudesay 98.40
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AnuianelavesUsenvugsuusnislunuuinmvesesinsuimsdndminguaTesiil Tusuiu
U3 Fuduneunsliuinms dudesmamsliuinis dudwmihigliuins dudsunsa
dgmn LayIuUINIassa Anvanngusnegaiilulszrmiludminguasvsni
U3 400 AU AFUHARNINUTY seauvesauianalavesuseansugsuuinig Tunuiiuuinig
4 4§y uasnuUINMINsIEa 4 nsie Tunmein Ussrsudfuiinistenafiovelatenmams
TEnsvesesrmaiimsdiuiminguasusil sneiles Sminguaswsil eglusziuwelasnniign
(x = 4.57 Anduderas 91.40) ileFesddunanisuszifiumufianelaluauuinnsansisus $1um 4
11U MnNlUmdes WU uAUEIsITMEaY (NunheUuRn1sandulinausIe: BLS uag
mhguuRnisanidusaugeainesanisuimsdiudminguasnysiil: ALS) Inanisilivegluseau
welawnniian (X = 4.63 Aniludosas 92.60 ssa3N1Ae SuiUmARY Wiedesfuussimatsism
fo (uatuayuigulnauilne) Suansiiuegluszdunelaunniian (X = 4.62 Andufesay 92.40)
wazaumuiILUsaraafnisdiny (ulasinisesrnisusmsdindaminmaleldlanuiinag)
uazUFuBUY (MuUinsquduansdudvilsiuaniandnduei: OTOP CENTER) finanisiiuegly
sedunelasnndign (X = 4.52 Anlufesas 90.40) mudidu
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1. Usgansuagngusiiegng
2. fuUsildlunside
3. insesdlefldlumsifusiusiudeyauasmsiiusiusiudoeya
4. msaaedesileuarnsnsvdeuAuNINYBLAT el
5. MsfiusIusindeya
6. MTWATINTRYR
7. M3UszliunanaymMslvinguuy

UsEUINIUaLNENADE
1.d5vn9g
Uszmwunguithmned miunisiiusiusdoyalsugdl (Primary data) fie Ussanvu
Q’%’w’%mwaqmeaéfwaﬂwéﬁ sunotin Sainelass svunu 3,070 A
2. UsEnInguiieeng
AziUsTIUldgasAuInIuIAnguiIeg19vedTaro Yamane WieUssanaumdndin
summmu‘dsum%uLLavsuumsuaqﬂammaawﬂmﬂium%umwm ImalmmmmmwmmmLﬂaaumm
miaumamwaaﬂmnm FENINNANRTALANUTENIN TeEaz 0.05 ANNEAT wazsERuAMULdasiud

95% l¢idtail
NGNS
v
n = N
—
1+N (e)
[ n = YUIAVDIIBLENUTEYINTNRBINIT
N =  uiavesssnsvianun
e = ANUAINAGEUYBINTIAURIRENNsausUlAINGY 0.05 vise
ANULTRLiuTosay 95
unuAlugns
3,070
2
n = 1+3,070 *(0.05)
VUIAVBINAUAIBEN = 353.89
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fudn 4 fu tawa duduneunsiusnis Auteanamsiiusnis smudmiigliuinis wagau

A90UIBANFZAIN

wsaslianldlumsiiusiusiudayauaznisinusiusiudeya

wdosfleflilunsideluaded angdrsnldiduiuuaeuniu (Questionnaire) wuutatsda
uazUanea lne@nwannunanussimasmideifedeaiiotundiengiaiadusuvasuan
TasounquivIngUszasinsifelifunniian ileléiduiniesiiolunisdrsateya Uszneuldse 3
du fedl

poudl 1 MonuiAeafuteyaiiugvesUssrvugsuuinisiddeamnmnisliuinnsves
wavIamuatia sunethin Saninelass fmeunuuaouay Wy e 918 FLAUNITANYT o
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aaudl 2 AMnniefueuienelafifiienuuinsvesUszaeuluuinsidsenaninnis
TusmsveanAuasuatm sunetiin Sminglass fdnwasLuuNInsI@uYsanA (Rating
Scale) lnsuusszauvasnisineanidu 5 seiv (Yo
Fi3aze M : 2548 wih 99) dasialuil

fawelaznniign IAsgRuAmAzLLL 5
Nawelawn TszAuAIAZ LU q
Nawolaurunans TszauAALILLL 3
Mooy TszauAALILLL 2
fanelatiosiian IAsgRumAzLLL 1

Thuuudeunufiasnzuuuiseuiesudluussnanauasinseiteyalnefmunnasi
nswdanuvaneAade (Y Aiazon : 2535 wih 100) il
AruLLLRABSILA 4.51-5.00 W3 Sopay 90-100 vaneds sefumnufiswelauniian
AyuLLLRABSILA 3.51-0.50 W3 Souay 80-89 ey srduaTwenelain
AyULLLRABSILA 2.51-3.50 WD $08ar70-79 el szduaufienelauiunang
AyULULAAERILA 1.51-2.50 V3D $ouaw60-69 vanefls svduaufenelation
AyuLULaABILA 1.00-1.50 V3o Yopay 50-59 manes seduauemelatiosdian
aaud 3 WuluuaeunuiAnafuteiaueuuziAsaiunufiswslavesussvvugFuuinisiil
sonmamsliUIsTeInAIaiualiia sunetiin Fantnelass Snwasdudmoudaiede
(Open-ended)
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Trssana futlovn uarduaunte
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Sofaniuazhluldifieriusiusudeya
2. M3ATINABUAMINTNYBILATDSATE
TunsnsraaougunImvesaiesiloasliisniauiiisanss (Validity) smenisii
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Aendeadlensraaoumanuiiisanssananion (Content Validity) uazamumungaugniiosdiny
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1. feuuanuuuasununnzifeldvoaynmmdouistuaieingusradvaansidelingy
FDEINTIUNBUREIVOANNBYLATIE IR ULUUERUINLLFATUAIY

2. {Aasiiuiiivieyaannguiegadumeyea wielididunisnsonuuuasuniudeg
pusauasaud i miineaunazlugnssaeuLuas unug I g uLUUaB Un A Lt
asuhuvidoll flinsududmihiianaauisaginsdnandfiuduie ldmneufiasuiiu

3. Tuns@fvszanvuduuinisfignidenidungudiedisliazain nieliamisansy
wuuasunmimedaesldnsuiiu imihiineaumazeudefmnumnaeuligneunuuasunile
warufinAneuasiuiuudeuninauasuiugniewnuanduas

N133LATIYTaYa

va o o

FAfeindeyaiildainnisdisiaunvszmanaiinszilaeldadfidanssaun (Descriptive
Statistics) Wswnsuatiineufiames affdisagunenisidenedauaans laud 38n1smeadisaaey
MsAuIMMAILRAY (mean) AdnsdIudosas (percentage) wazaruldssuunnsgu (standard
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Usznau titeAnwmnufianelavesdszrnvugiuuinmsidsenauniwnisliuinisveamauiaiivaii
fa Sunathin Srinelass Inefiduneu fail

noudl 1 Ainsegiiadudiuyanavosiiineuuvuasuniy lnsldadfnugiumainiiud
(Frequency) uagA3ouaz (Percentage) LalAUDLUUAIINLTYY

nouf 2 3meﬁ%’agaﬁiéfmﬂL.wuaaumu ToeltanAtanssaun (Descriptive Statistics) Iae
adfugm 1¥ud mamAade (Mean) uazdrudsuuuanasgu (Standard Deviation)

noudl 3 Teyatildanuuuaeunm Telausuuy TsusmteyanuussiiuinniFouses

auelugukuun1sussens Inen1smAaud (Frequency) b IaUaRUUUTTENY

N15USZINUNALAZNIS IRAZLUY
1. nawinsmuaesuuunsUssdiuanssuaaasauenuiavelaUSeudieusu e
mslfezuuumuLUUsEEiuaunmnsiiUInsveamauIasuathin sunetiin faniaslassld
Swunnami i dunsdifee fl
AeAETisEdu 4.76 - 5.00  munEEe sERUAzLLLLNNISosas 95
AedAETisedu 4.51 - 475  wunee sERuAsuuUNA USeYay 95
ARAETisEeu 4.26 - 4.50  muneEe sERuAzwLUIdUSosas 90
AedeTisedu 4.01 - 4.25  wunefe sERuAzuuudUSosas 85
ARAETisEeu 376 - 4.00  muneRe sERuAzwLUIndUSosas 80
AedeTissdu 351 - 3.75 e sEAupsuuuiduSesas 75
AedAETisEdu 3.26 - 3.50  muneRe sERuAzwLuItuSesas 70
Aedefiszau 3.01 - 325  wnede sERupzuuuidUSesas 65
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